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Xtract Al

Al-driven ticket analysis

Convert support calls to actionable work notes

Solutions & Accelerators
= Catalog Compliance Checker i Catalog IQ Q= Catalog Pulse
i Automate compliance, optimize performance 9: Optimize Catalog Performance @ Instant feedback for catalogs
@ Domain Central Search 9}{’ WinOps Pro ul Agile Story Monitor
@ Domain Search Automation o (@] Automate Windows Operations /' Uncover tac;t\sgelgs%;,n?ccelerate
Al Assist Al Knowledge Gen ServiceNow ADO
Automate compliance, optimize performance Automated knowledge article creation Reduce license cost for DevOps
Migration . . . .
& Maximo to ServiceNow Freshdesk to ServiceNow Zendesk to ServiceNow
Accelerators
Config ITSM Auto Config CSM Auto Config HRSD Auto Config
Accelerators Reduce ITSM implementation effort by 75% Reduce CSM implementation effort by 75% Reduce HRSD implementation effort by 75%
Co-Pilot for ITSM Catalog Navigator CMDB Navigator
Simplify Incident Management with CoPilot Find and submit requests using CoPilot
CoPilot
Risk Pilot Call Pilot
Instant Answers for Audits, Risks & Governance

Actionable CMDB insights, delivered instantly

Discovery Assist
Proactively identify and resolve Discovery issues

License Optimizer
Identify unused licenses. Optimize spend




Gartner

Gartner-Endorsed

° @ ServiceNow Consu]ting, Implementation
ServiceNow Partner
Demonstrating Excellence :
in Digital Transformation g oot | i

Proud ServiceNow Partner for Global Enterprises
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Empower Your Business, Partner with Royal Cyber.

Email: info@royalcyber.com | Website: www.royalcyber.com
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