CYBER salesforce consulting partner
LINK Certified Partner

All Our Offerings Begin with a Complimentary

Royal Cyber’'s Quick Launch Packages for “TWO WEEK DISCOVERY

Salesforce Sales, Service & Experience Clouds SESSION"

Our Jumpstart Packages

Salesforce CRM (Sales, Service & Experience Clouds) — Quick Launch Packages

Package Features Duration

Pre-Built Rules for assigning leads to the Sales Agents

Customized Banner Screens for Important Messages

Customer Surveys Sales CIOUd
Customized Lead Score Widget for Tracking Leads in an efficient way

Store Multple Addresses of Customers alongwith Primary and Secondary Addresses

Pre-Built Reports for Leads, Customers, Opportunities and Agent Performance

Email to Case

Web To Case 6'8 Weeks

Track time on Case in Minutes, Seconds and Hours instead of Days (For all Three Clouds)
Live Agent Service Cloud

Chat Bot

Skill Based Routing

Reports (Agent Performance)

Live Agent

Web To Case

Login With Verification code instead of Password Experience Cloud

SSO Login
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Customized Theme

Our Success Stories with Salesforce Marketing Cloud

San Diego State University Omega Engineering Bramble Berry

Why Royal Cyber?

“Up to 40% Reduction in

Implementation and Maintenance
Cost. Use your Customer Data across v Unbelievably low implementation costs to v/ 24/7 Managed Services Support

Sales, Service and Marketing Clouds in match your budget v Unified destination for all your
as little as 4-6 weeks time. ”. Vv Fixed timeline packages technology related services including
Vv Flexible Onshore-Offshore Implementation & but not limited to Integrations,
Sign Up Support Model Middleware, DevOps, Analytics, Ul/UX,

Vv Product training for the Customers Reports.

v Certified Salesforce Consultants

Email: info@royalcyber.com | Website: www.royalcyber.com


https://www.royalcyber.com/resources/case-studies/automating-admissions-at-san-diego-state-university-with-salesforce-marketing-cloud/
https://www.royalcyber.com/resources/case-studies/multi-cloud-salesforce-integration/
https://www.royalcyber.com/resources/case-studies/cross-cloud-integration-of-salesforce-commerce-cloud/
https://www.royalcyber.com/resources/case-studies/hybris-platform-upgrade-to-1905/

